Ashikul Alam

alam.ashikul@gmail.com - 469-318-2661

EXPERIENCE

Software Engineer July 2022 - Present
JPMorgan Chase - Plano, TX

* Developed features for internal wealth management tool used by financial advisors

*  Contributed to the migration of microservices from private cloud to AWS

* Architected and implemented a Ul tracking and error logging solution for better troubleshooting

* Used Splunk and Dynatrace to troubleshoot issues and support reliability across a distributed application stack

Software Development Engineer Apr 2018 - July 2022
Citi / Tata Consultancy Services - Irving, TX

* Maintained web application for Citi’s branded credit card service
* Integrated client-side services for fraud detection, business analytics, and advertisements
* Implemented Jenkins build automation for continuous cloud deployment

Front-End Developer (Contract) May 2016 - Oct 2017
WebMD - New York City, NY

* Led client-side development for Symptom Checker Redesign from design to beta release
* Resolved and maintained critical client-side issues for the original Symptom Checker

Software Developer Intern Aug 2015 - Dec 2015
Image Pros Media - Brooklyn, NY

* Helped small business turn digital signage software ideas into testable products
* Designed and developed websites and landing pages for existing restaurant clients

EDUCATION

Bachelor of Engineering, Computer Engineering
Stony Brook University - Stony Brook, NY

TECHNICAL SKILLS

* Languages: JavaScript, Java, HTML, CSS, SQL

*  Frameworks/Libraries: React, Angular, AngularJS, Spring, Node.js

*  Cloud/Dev Tools: AWS, Git, GitHub, Jenkins, Splunk, Dynatrace, Terraform
*  Certifications: AWS Certified Solutions Architect - Associate



